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1. Five-Year Departmental Enrollment and Faculty Data

A review of the five-year enrollment data (2003-04 to 2007-08) provided by the
Office of Institutional, Research, Planning and Assessment shows a steady increase in the
number of unduplicated majors at both the undergraduate and graduate levels. As
indicated in
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variety of civic and professional groups, and served as judges for several literary contests.
Faculty members also served as board members for the Alabama Writers Forum and the
Southern Literary Festival.

Department members produced an outstanding record of community service over
the data collection period. Faculty have served as advisors to Habitat for Humanity and
the Campus Civitan Club, worked as tutors with the North Alabama Reading Aides,
developed writing centers at the Florence Freshman Center and Florence High School
(where they also serve as tutors), and served as moderator and judges for the Colbert
County Board of Education Scholars Bowl.

3. Students

As noted above, the Department of English experienced moderate enrollment
growth in both its undergraduate and graduate programs. In the undergraduate program
the graduation rate held steady during the first three years of the data collection period
and nearly doubled in year four, with a slight drop in year five (see Table 2 above.) The
graduation pattern in the master’s program showed moderate growth in year two of the
data collection period and remained steady until doubling in year five. The growth in
degrees awarded in both the undergraduate and graduate programs is reflective of
increased graduation rates for the University as a whole.

A major service for our undergraduate students is our advising system. The
department has developed updated check sheets for each of the three options in the
English major: English, Professional Writing, and English Language Arts. Students are
also given a four-year planning guide and encouraged to use the guide and the course
projections list on the departmental webpage to plan their respective schedules;

The department also brings in guest speakers (including former students) to speak
about career opportunities and graduate programs. Recent speakers have included the
publications director at International Fertilizer Development
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Undergraduate survey

In the fall of 2008, the Department of English conducted a survey of students who
graduated with an English degree during the data collection period (See attachment A.).
Past surveys have been plagued with low response rates, due mostly from outdated
addresses. For example, in the fall of 2004, the department mailed out 226 surveys and
received 7 responses. For the 2008 survey, it was decided to contact graduates of the
English program through the social network Facebook. While the response rate was
vastly improved, it was still very low (19%) with 27 responses from 143 graduates.
Despite the low response rate of the 2008 survey, there were some positive results:
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Exam/Portfolio as a graduation requirement. The need for this change was reinforced by
responses to a question in the recent Alumni English Major Survey (See Attachment A.)
about the effectiveness of the portfolio in preparation for graduate school or employment.
Fifty percent of the respondents to the question indicated that the portfolio was not
helpful at all.

PRAXIS: In 2005, the PRAXIS became the exit exam for students in the English
Language Arts Option, replacing the MFT. One reason for this change was that changes
brought about by the No Child Left Behind Act resulted in English Language Arts
students having to take both the MFT and the PRAXIS. A more important reason for the
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2006-2007 164-187 165-180
2007-2008 164-187 158-178

Table 5. Comparative PRAXIS Average Performance Range.

Graduate program

In 2004, the department conducted a survey of graduate student alumni
from the start of the M.A. in English program in 1999. This purpose of this survey was
to report to the Alabama Commission on Higher Education (ACHE) the department’s
progress on meeting post-implementation conditions of the program.

e The first condition was that the annual enrollment for the program would
be at least 20 FTE. At the end of the period (as reported by the UNA
Office of Research) the FTE enrollment was 131.

e The second condition was that the program would average 5 graduates per
year. The average for 2001-2004 was 4.8. While this number was slightly
below the program’s goal, it exceeded the ACHE’s viability standard of
3.7 graduates annually.

e The third, and final, condition was that the department conduct a survey of
the program’s graduates.

In March, 2005, the university was notified by ACHE that the Master of Arts in English
program had met the post implementation conditions.

Results from the Master of Arts in English alumni survey indicated that of the 19
students who had graduated from the program 4 were already employed while in the
program, 2 entered Ph.D. programs (and have subsequently completed their respective
programs), 2 did not actively seek employment, and 11 found either full-time or part-time
employment pertinent to the major.

In the remaining years of the data collection period, the Master of Arts in English
program has maintained its early success. Table 6 (located in section 7 below) shows an
average of 7.5 graduates for the last three years of data collection.

4. Assess the department as it relates to facilities and resources

In 2008, the department was given full-time access to a computer lab. This lab
has proven to be an asset for students in the professional writing option. The department
purchased a site license for InDesign, a graphic design program from Adobe, and had the
program installed in the lab for use in EN 445W New Media writing. The department’s
annual library allocation is sufficient to meet the needs of faculty and students. Collier
Library has recently purchased the English Language & Literature Module of Eighteenth
Century Collections Online (ECCO), an extensive database in eighteenth century British
literature.
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The Department of English is governed by committees related to each of the three
options in the major, a departmental curriculum committee, and a graduate committee.
The respective committees (and individual faculty members) present items for
consideration at regularly scheduled department meetings. The department is also, of
course, governed by policies set by the College of Arts and Sciences and by policies set
by the university administration through a full range of committees established through
the university’s faculty governance system.

Requirements for a Bachelor of Arts or Bachelor of Science degree with a major in
English
Course Credit
A. General Education Component. .. ............. ... ... 41
For general education requirements and additional requirements for
UNA students, refer to Academic Procedures and Requirements.
Area V: Additional Requirements . .. ............. .. ... ... 23
CS 110 (3), CIS 125 (3), or ED 481 (3)
20 hours from among any course listed in Arts and Sciences
Area V elective courses or any UNA elective course to bring
total to 23 hours. EN 231, EN 232, or EN 233 is prerequisite to
all courses in English numbered 300 or above.

64
Course Credit
For the Bachelor of Arts degree the student must satisfy the following
requirement: 6 hours of a required foreig
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New Media Writing (EN 445W). . .. ... .. i 3
Professional Writing Portfolio Workshop (EN 489W) . ............ 3
Elective Component:

(A total of 15 required hours will be selected from the three

sections listed below)

Three to six hours from the following: (writing intensive courses)

Creative Writing (EN455W) . ... ... oo 3
Creative Writing (EN456W) . ... ... . i e 3
Selected Topics in Writing (EN495). .. .......... .. ... .. ... 3
Six to nine hours from the following: (web publishing/journalism)
Basic Reporting (COM 220) . ... ...t 3
Feature Writing (COM 370) . .. ... ..ot e 3
Desktop Publishing (COM410) .. ... 3
(Prerequisite: COM 220 Basic Reporting)
Business Communication (MG 482W) . ............ .. .. oo, 3
Three hours from the following: (language/history or language/rhetoric)
Introduction to English Linguistics (EN 306). . ................ .. 3
History of the English Language (EN441) ...................... 3
Survey of Grammar (EN442) .. ... .. 3
Rhetoric: Argument and Style (EN472W) . ..................... 3
27

Course Credit
Option I11: Language Arts
English Component:

British/World Literature Course . . .. ... 3
Introduction to English Linguistics (EN306) .................... 3
Literature for Young People (EN323) . .......... ... ... ... ... 3
Oral Tradition (EN'324) .. ... e 3
Shakespeare (EN403) . ... ..o 3
Instruction of Composition (EN443) . ............ ... ... ...... 3
Communications Component:

Fundamentals of Electronic Media (COM 316) .................. 3
Group Communication (COM 330). .. ... 3
Editing (COM 368) . .. ..ot 3

(EN 221 and EN 222 are required for Option Ill: Language Arts) 27
General Education requirements from Area V:

COM 201 Fundamentals of Speech (3)

COM 220 Basic Reporting (3)

TH 210 Introduction to Theatre (3)

TH 220 Acting | (3)

Electives: An additional 24 hours above the 200 level.*
*For teacher certification, see the College of Education requirements. B.A. requires an additional
12 hours of foreign language instruction.

Community college articulation
The Department of English and the University of North Alabama are in
compliance with the standards set by the Articulation and General Studies Committee
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years, the option has been revised to include courses in new media writing, nature
writing, and screenwriting. Additionally, existing courses are continually being revised
to reflect changes in the workplace.

In 2006-2007, the department chair asked the Professional Writing Committee to
review the effectiveness of the exit exam and portfolio as a measure of assessment. The
Committee determined that although there had been several changes to the portfolio over
the years, students did not take the portfolio seriously as potential tool for employment or
for entry into graduate school. There was also some question about how representative
the portfolio was of work completed in the option. The Committee recommended the
creation of EN 489W Professional Writing Portfolio Workshop to serve as the capstone
course for the professional writing option. This course was approved by the department,
and after it was accepted by the College of Arts and Sciences and by the University
Curriculum Committee, it was added to the university catalog.

Learning Outcomes and Assessment: Option | English

Learning Outcome Goal 1. Students will demonstrate the ability to compose and
comprehend reasoned arguments.

Assessment(s): Each of the courses in the English major requires a significant amount of
analytical and persuasive writing.

Learning Outcome Goal 2. Students demonstrate their knowledge of the historical
development of the English language.

Assessment(s): Major Field Test in English. This option requires three hours in a course
with a language, history of language, or rhetoric concentration.
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by the student to reflect his or her best work. The selections reflect courses taken in the

professional writing option. (These are current forms of assessment. After spring 2009,
assessment will come through successful completion of a capstone course (EN 489W (3)
Professional Writing Workshop.)

Learning Outcome Goal 2. Students will demonstrate an ability to design WebPages
that incorporate visual and textual information.
Assessment(s): Student
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Assessment(s): Lesson plans will be assessed through the LiveText scoring rubric. The
teaching unit and classroom theory papers will be assessed holistically. (Covered in EN
323 Literature for Young Adults and EN 443 Instruction of Composition.)

Learning Outcome Goal 3. Candidates will demonstrate understanding of young adult
literature typically included in high school curricula. Students are exposed to a minimum
of twelve novels, a short story collection, and a poetry anthology—all of which have been
adjudicated as young adult literature. (Covered in EN 323 Literature for Young Adults.)
Assessment(s): Assessment includes a passing score on PRAXIS Il along with holistic
assessment of summaries and annotations on each of the novels, a team teaching
presentation using one of the novels and at least one poem and one short story, and
individual presentation of two poems.

Learning Outcome Goal 4. Candidates will demonstrate an understanding of the
writing process including the stages of prewriting, drafting, revising, editing, and
publishing. Candidates will also acquire an understanding of the role of writing across
the curriculum.

Assessment(s): Assessment includes a passing score on PRAXIS 1l and a holistically
scored end-of-semester paper. (Covered in EN 443 Instruction of Composition.)

Learning Outcomes and Assessment: Master of Arts in English

Learning Outcome Goal 1. Graduate students demonstrate familiarity with the major
literary genres, periods, movements, and theory of literary history with an emphasis on
British and American literatures.

Assessment(s): In the thesis option students will produce a thesis (of at least sixty pages)
that reflects original, substantive research in the student's area of interest. It will be
evaluated by the thesis director and a second reader. In the non-thesis option, students
will complete a comprehensive examination in one of four areas (selected by the student):
American Literature to 1865; American Literature, 1865 to the present; British Literature
to the Restoration; British Literature, the Restoration to the present. The exam will be
evaluated by two members of the English graduate faculty.

Learning Outcome Goal 2. Graduate students will demonstrate preparation for doctoral
programs in English studies.

Assessment(s): A periodic survey of graduates of the Master of Arts program will be
used to determine the number of graduates who have sought admission to doctoral
programs, been accepted into doctoral programs, and the number of graduates completing
doctoral programs.

Learning Outcome Goal 3. Graduate students will demonstrate preparation for entry
into a teaching at the community college level.

Assessment(s): A periodic survey of graduates of the Master of Arts program will be
used to determine the number of graduates who have sought attained teaching positions at
the community college level.
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serves on the General Education Assessment Committee) worked closely with the
sophomore committee in developing a pilot assessment plan for the spring 2009 semester.
This group will meet in July, 2009, to discuss the results of the pilot assessment and to
refine the assessment plan for the spring of 2010. The department assessment team
believes that the assessment program for the sophomore literature sequence can be an
important tool in addressing grade inflation in this area.

Finally, the department has been engaging in a frank discussion about grade
inflation generally and about grade inflation in the first-year composition and sophomore
literature courses.

lGrade | A [au|B] ¢ [ D |F|] 1 | IP] NC |
2004

[EN111 [ 218 | 1 |33 [ 229 | 0 | o
EN112 179 0 327 163 0 4

| o | 0o | 146 |
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Program recommendations

The department needs to continue to monitor the three options within the English
major and to make curricular changes as necessary to maintain the strength and integrity
of the major.

The department also needs to continue working on reducing its reliance on
adjunct faculty. Keeping control of the schedule is one way to address the issue, but it
must also be realized that the department has an obligation to offer courses in the
undergraduate major and in the graduate program in such a manner that will enable
students to graduate in a timely manner. Adding new faculty lines is costly and it
requires approval from the higher levels of administration. One possibility is the creation
of a new faculty line such as a lectureship, which would allow the university to hire
faculty members at a salary lower than instructor.
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3. UNA, MA English

4. University of North Alabama

5. The University of Alabama (spring, 2009) Masters of Library Science degree
6. | completed the 5th year program at UNA in 2007

7. University of North Alabama M.A. Ed English/Language Arts

8. While I am not currently in graduate school, | do plan to begin in fall 2009.

9. Masters in English at UNA

10. UNA, Secondary Education, Master's Degree

11. Savannah College of Art and Design - Atlanta campus; Professional Writing M.F.A.
12. Una- Secondary Ed- English/Language Arts

13. UNA - Masters in Education, English/Language Arts

14. UNA, English, MA

15. The University of North Alabama, English, Masters.

5. In your graduate work, did you find your UNA undergraduate major to be an asset?

Response Percent Response Count
Yes 100.0% 14

No 0.0% 0

answered question 14 skipped question 13

6. If you did not work toward a graduate degree, how long did you look for a job after graduating
from UNA?

Response Count
15
answered question 15  skipped question 12

Displaying 1
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Displaying 1 - 14 of 14 responses

1. N/A

. n/a

. McNairy County School System, Tennessee 9th Grade English

. Lauderdale County Schools - 8th grade English

. Lawrence Co., TN, Summertown High, 10th and 11th grade English
. Not teaching.

. | teach 12th grade English in Lawrence Co. TN

. Decatur City Schools English 9th and 10th grade (regular classes)

. ha

10. Morgan County Schools, 9th, 10th, and 12th grade, English

11. n/a

12. Madison City School System 9th, 10th, 11th, 12th English, Literature, Applied English, Freshman Comp
13. N/A - Have not completed graduate degree.

14. N/A

Coo~NOOOThWN

8. Do you believe that your preparation in your UNA major has been sufficient for your teaching
duties?

Response Count
17
answered question 17  skipped question 10

Displaying 1 - 17 of 17 responses
1. N/A

2.n/a

3. Yes

4.Yes

5.
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4. N/A

5. l accepted a Marketing Assistant position with Civil & Environmental Consultants, Inc. It is a full-service
environmental and engineering consulting firm. (I received a Marketing minor from UNA in addition to my
Professional Writing degree)

6. Mozaic, Ltd. Copywriter

7. Allstate Insurance. Property claims.

8. I worked at a Fresh Direct Warehouse, driving forklifts.

9. Huntsville Municipal Court - Secretary

10. Fundraising & management

11. Habitat for Humanity, Admistrative Assistant

12.n/a

13. I'm an editor at IFDC (International Fertilizer Development Center)

14. N/A - Have not completed graduate degree.

15. N/A

10. Where are you now employed and/or what is your present occupation/position?

Response Count
23
answered question 23 skipped question 4

Displaying 1 - 23 of 23 responses

1. SCA Tissue, Staff Accountant

2. I currently work at Westar Aerospace and Defence Group as a software test and documentation analyst.
3. same as above

4. Adamsville High School/Adamsville Tennessee English Teacher

5. I 'am still with CEC, and my responsibilities have increased tremendously since last year. | am heavily
involved in proposal coordination and business development.

6. Mozaic, Ltd. Copywriter

7. Graduate Assistant, UNA Office of Distance Learning

8. Allstate Insurance. Property claims.

9. Lawrence Co. TN

10. Decatur City Schools English 9th and 10th grade (regular classes)

11. I work at Borders...I'm a bookseller

12. Same as above

13. Booster Enterprises; Fundraising; Area Director (management)

14. Habitat for Humanity, Admistrative Assistant

15. Danville High School, English teacher

16. | am employed by the SCAD's student newspaper as copy editor.

17. Patriot Academy

18. sub. teacher and grade student

19. same as above

20. Graduate school.

21. UNA adjunct English instructor, Northwest-Shoals Community College adjunct English instructor
22. Linen's N Things, sales associate, while | complete my Masters.

23. I'm employed at Carrabba's as a waitress, but I'm also working with an online magazine that is in its
prelaunch phase called ColloCUE.

11. In your present job, do you find your UNA major to be an asset? Please explain your answer.
Response

Response Count
20
answered question 20  skipped question 7
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Displaying 1 - 20 of 20 responses

1. My major in accounting is a major asset. My professional writing major is not as much as a major asset.
2. 1 find my UNA major to be an asset because a large percentage of my job involves writing.

3. Yes. | proofread legal documents and letters. | answer question that my bosses or other employees have
about grammar.

4. Yes

5. Yes. The professional writing degree is so flexible that | was able to apply it within the engineering field. |
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8. All my English courses were important and have provided me a greater understanding and appreciation of
my language, it's history and it's function in the world. All the courses | took at UNA have allowed me to
communicate in a much better way, at work and in every area of my life.

9. Linguistics; it was a repetitive and outdated course.

10. Not sure. I've only been out for a year.

11. HOTEL and Dr. Foster's class where you have to diagram sentences.

12. The required communitcation classes (basic reporting and feature writing) and advanced composition. |
am not going into a journalistic field, so the COM classes were of little benefit to me. My advanced comp
class offered

little instruction as to how to compose advanced work. The assignments were trivial time wasters in which
very little was learned and the only feedback was peer review, very little of which was helpful.

13. None

14. Some of the literature studies courses, though | enjoyed immensely, have not had complete value in
work environments, though | do understand their purpose. | also took an HTML/CSS class as an required
elective, and while | realized its focus was to try and give me a new skill to use in the workplace, | learned
very little, not enough to find a job in web design, and had little real interest in it as | had no desire to write in
a Internet/Web arena.

15. Linguistics with Dr. Foster

16. Broadcasting, Linguistics

17. nature writing

18. Shakespeare because it | don't plan on teaching a course that is extensively on Shakespeare.

19. Advanced literature, such as Chaucer. | doubt | will need to study it again.

20. The literature classes contribute the least to my internship.

16. In your opinion, what additional courses should be offered in or required for the UNA major?
Why?
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10. A language arts class on how to teach grammar and another on how to teach writing to secondary
students.

11. Dealing with the dwindling job market for liberal arts majors.

12. Wider variety of literature classes; more special topics/specific authors, etc.
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4 47.4% 9
5 36.8% 7

answered question 19  skipped question 8
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Attachment B
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